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V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B

WEEE Number: 80133970

INSTRUCTION MANUAL
7KW EV CHARGER

WiFi CONFIGURATION GUIDE

INTRODUCTION
Thank you for selecting and buying V-TAC product. V-TAC will serve you the best. Please 
read these instructions  carefully before starting the installation and keep this manual handy 
for future reference. If you have any another  query, please contact our dealer or local vendor 
from whom you have purchased the product. They are trained and ready to serve you at the 
best. The warranty  does not apply to damage caused by incorrect installation or abnormal 
wear and tear. Thecompany gives no  warranty against damage to any surface due to 
incorrect removal and installation of the product. This product is  warranted for 
manufacturing defects only.

SKU DESCRIPTION

11868 7KW EV CHARGER
SINGLE PHASE
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I. Mira Wi-Fi Setting Guide

STEP 1: Check the firmware version

1. Scan the QR code on the nameplate with Sinexcel AC application to bind the charger.

2. Check whether the firmware version is 000.071.042 or higher than that. (Note: firmware
version that is older than 042 does not support the Wi-Fi function.)

3. If the firmware version is 000.071.042 or newer version, please move to STEP 2;

If the firmware version is older than 000.071.042, (i.e. the number at the end is smaller than
42), we need to upgrade firmware version first.

4. Upgrade 
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1) through Sinexcel AC application

2) through USB disk

NOTE: USB2.0 drive with format FAT32. 4096 Bytes（Smaller than 16G）and
USB name simplification (do not appear other than the letters of the
alphabet A-Z, will not be recognized).
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Insert the USB drive with the latest firmware file (euac_GD.bin) at the root directory. 
Note the name of the firmware file should be exact: euac_GD.bin. Any difference 
would cause upgrade failure.

Press the reset button near the USB port and wait for 1 minute till the LED light of
Mira turns to constant blue. Plug out the USB disk. Upgrade finished.

5. Check the firmware version through Sinexcel AC application after upgrade to see whether the 
upgrade is succeeded. If yes, move to STEP 2; if the upgrade failed, please check the USB
disk’s type, the firmware file’s name, and whether the file is at the root directory of the USB
disk. 

USB port
reset button
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STEP 2: Connect to Wi-Fi

1. Switch the communication method to Wi-Fi

2. Connect to specific Wi-Fi

   

3. After the setting, please wait for 1-3 minutes and connect the charger to OCPP platforms.

Type in the Wi-Fi’s name and enter
the password.

NOTE:

The Wi-Fi’s name can only be
characters or numbers. Any other
marks such as ‘�.”?&*~# are not 
supported.

The Wi-Fi’s frequency should be
2.4GHz.
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Enter the platform’s URL address and the charger number accordingly. Wait for few
seconds and check on the platform whether the charger is online or not.

II Interstellar Wi-Fi Setting Guide

STEP 1 Check the firmware version

1. Scan the QR code on the nameplate with Sinexcel AC application to bind the charger.
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2. Check whether the firmware version is 000.061.050 or higher than that. (Note: firmware
version that is older than 050 does not support the Wi-Fi function.)

3. If the firmware version is 000.061.050 or newer version, please move to STEP 2;

If the firmware version is older than 000.061.050, (i.e. the number at the end is smaller than
50), we need to upgrade firmware version first.

4. Upgrade 

1) through Sinexcel AC application
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2) through USB disk

Insert the USB drive with the latest firmware file (euac_GD.bin) at the root directory. 
Note the name of the firmware file should be exact: euac_GD.bin. Any difference 
would cause upgrade failure.

Reset the charger by opening the breaker and reclosing it and wait for 1 minute till 
the LED light of Interstellar turns to constant blue. Plug out the USB disk. Upgrade 
finished.

NOTE: USB2.0 drive with format FAT32. 4096 Bytes（Smaller than 16G）and
USB name simplification (do not appear other than the letters of the
alphabet A-Z, will not be recognized).
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5. Check the firmware version through Sinexcel AC application after upgrade to see whether the 
upgrade is succeeded. If yes, move to STEP 2; if the upgrade failed, please check the USB
disk’s type, the firmware file’s name, and whether the file is at the root directory of the USB
disk. 

STEP 2 Connect to Wi-Fi

1. Switch the communication method to Wi-Fi

USB port

breaker



9

2. Connect to specific Wi-Fi

   

3. After the setting, please wait for 1-3 minutes and connect the charger to OCPP platforms.

Enter the platform’s URL address and the charger number accordingly. Wait for few
seconds and check on the platform whether the charger is online or not.

Type in the Wi-Fi’s name and enter
the password.

NOTE:

The Wi-Fi’s name can only be
characters or numbers. Any other
marks such as ‘�.”?&*~# are not 
supported.

The Wi-Fi’s frequency should be
2.4GHz.


