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V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B

WEEE Number: 80133970

INSTRUCTION MANUAL
7KW EV CHARGER

APP INTRODUCTION

INTRODUCTION
Thank you for selecting and buying V-TAC product. V-TAC will serve you the best. Please 
read these instructions  carefully before starting the installation and keep this manual handy 
for future reference. If you have any another  query, please contact our dealer or local vendor 
from whom you have purchased the product. They are trained and ready to serve you at the 
best. The warranty  does not apply to damage caused by incorrect installation or abnormal 
wear and tear. Thecompany gives no  warranty against damage to any surface due to 
incorrect removal and installation of the product. This product is  warranted for 
manufacturing defects only.

SKU DESCRIPTION

11868 7KW EV CHARGER
SINGLE PHASE
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I Register & Log-in

1. Register

2. Log-in

Note: If you forget your password, you can enter 

the registered email and get a verification code to 

reset your password.
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II User Information

1. Profile Details
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2. Set Language

     



5

3. Set Currency
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4. Feedback

  

  

Feedbacks on this application

or on products are warmly 

welcomed.

Users can also report faults

here.
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III To Bind Chargers

     

Name the charger whatever
you want.

Choose the model.

Scan the QR code on the
charger to bind it. Make sure
the Bluetooth of your phone
has been turned on.
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IV Charger Details

     

Note: 

A charger can be bound to one

account only, while one account can

bind multiple chargers.

If you want to unbind the charger, 

please hold the bar and swipe left.
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V Function Introduction

1. Start and Stop Charging

1) Plug and charge

      

2) APP controlling 
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2. Reserve Charging
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3. Manage Authorization

        

Note: 

The main user can authorize 5 other

users to use this charger at maximum. 

And authorized users can only start and

stop charging through app without any

other rights such as change settings or

reserve charging.
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4. Data Analysis

        

        

Charging curves can

be shown in different

parameters.
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5. Configuration Setting
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6. Maintenance Setting
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Users can change fee rates 

according to different time 

period.
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7. Firmware Update
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