V/-TAC Sinexcel

Meaningful Innovation.

WEEE Number: 80133970
INSTRUCTION MANUAL
/KW EV CHARGER
APP INTRODUCTION

SKU DESCRIPTION

11868 7KW EV CHARGER
SINGLE PHASE

INTRODUCTION

Thank you for selecting and buying V-TAC product. V-TAC will serve you the best. Please
read these instructions carefully before starting the installation and keep this manual handy
for future reference. If you have any another query, please contact our dealer or local vendor
from whom you have purchased the product. They are trained and ready to serve you at the
best. The warranty does not apply to damage caused by incorrect installation or abnormal
wear and tear. Thecompany gives no warranty against damage to any surface due to
incorrect removal and installation of the product. This product is  warranted for
manufacturing defects only.

IN CASE OF ANY QUERY/ISSUE WITH THE PRODUCT, PLEASE REACH OUT TO US AT: SUPPORT@V-TAC.EU
FOR MORE PRODUCTS RANGE, INQUIRY PLEASE CONTACT OUR DISTRIBUTOR OR NEAREST DEALERS.
V-TAC EUROPE LTD. BULGARIA, PLOVDIV 4000, BUL.L.KARAVELOW 9B
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Sinexcel V'T/‘\C

| Register & Log-in

1. Register

Login  Register Set password

ﬂ Please enter verification code Verification code ﬁ

Forgot my password

By logging in or registering, you have read and agreed
{User Agreement) and {Privacy policy}

Next

By logging in or registering, you have read and agreed
{User Agreement} and {Privacy policy}

2. Log-in

14:31 ol 56 @0
Note: If you forget your password, you can enter
Log in Register . . e
— the registered email and get a verification code to
2 :
reset your password.
ﬂ :

Forgot my password

By logging in or registering, you have read and agreed a
{User Agreement} and {Privacy policy)

Forgot my password

a itet fication code Verification code

By logging in or registering, you have read and agreed
{User Agreement) and {Privacy policy)
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Il User Information

1. Profile Details

F H @ O

=

=

multi-language

Currency Setting
Feedback and Support

Version update

About us

Log out

Device
A —

Do

User

14:11 ) ) ull 5G L2
< Edit profile Delete acount
Last name
First Name
Phone
+ v
Email
e mm—
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2. Set Language

multi-language

o
Y
[

[+

=)

=

Currency Setting
Feedback and Support

Version update

About us

Log out

Device
A

o
A

User

14:29

English

[ 4

Francais

Deutsch

Espafiol

ro
H
ro

multi-language

al 5G @3
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3. Set Currency

multi-language

Currency Setting

:

Feedback and Support

[+

Version update

m About us

LI) Log out
A
Device User

14:29 . a1 56 @
Currency Setting

usb v

CNY

GBP

EUR

KRW

AUD

HKD

RUB

CHF

JPY
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4. Feedback

@ multi-language >

Currency Setting >

|

Version update >

m About us >

(_!) Log out >
o
Device User

14:30 _ il 56 @
< Suggestions Submit

0/500

Feedback and Support > I )

14:29

<

Suggestions

Charging fault feedback

Cancel

Sat Oct 14
Sun Oct 15
Today

Tue Oct 17
Wed Oct 18

12

13
14
15

16

al
Feedback and Support 5

55
00
05

10

56 @

Feedbacks on this application
or on products are warmly
welcomed.

Users can also report faults

here.

Confirm



Sinexcel VTAC

Ill To Bind Chargers

14:33 all 56 @2
- < Bind the device
My device  Authorized device +
' ® Name the charger whatever
ame
you want.
Charger model
¥ ® Choose the model.

Charger number

® Scan the QR code on the
charger to bind it. Make sure
the Bluetooth of your phone
has been turned on.

No data

A

Device User

14:34 all 56 G

14:3; p—
[ Binding succeeded

3 '
< ISeIect charger model

“ \ Interstellar

Mira

.Iss

4

Added successfully
Charger number: C0252035DCEQ

)
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IV Charger Details

; < Device €@
My device  Authorized device
s Standby
Test
C0252035DCEO0
L\
sinexcel02
Test
Rated current Rated voltage Maximum power
32A 230V TkW
™\ .
L) -
Reserve charging Manage authorization

il =

Data analysis Configuration setting

= 1]

Plug and charge has turned off @ OFF

,9\ start charging
Device User

Note:
My device
® A charger can be bound to one
New2
account only, while one account can 9400DC00641C
bind multiple chargers. || beecsster )| 220

® If you want to unbind the charger,
123
please hold the bar and swipe left. 500158012844

I | Interstellar | | 22kW




Sinexcel

V Function Introduction

1. Start and Stop Charging

1) Plug and charge

« Standby

sinexcel02

Rated current Rated voltage

32A 230V 7KW

Maximurn power

© p

Reserve charging Manage authorization

il =]

Data analysis

Configuration setting

(o1

Plug and charge has turned off

2) APP controlling

sinexcel02
Test

Rated current Rated voltage

32A 230V 7KW

Maximurn power

© p

Reserve charging Manage authorization

il =]

Data analysis Configuration setting

= 1]

Plug and charge has turned off (I

[ — ]

Device ®

sinexcel_wxt
=p=
£fr

[y device]

Rated current

32A

Reserve charging

il

Data analysis

Maintenance setting

m

DLM

Rated valtage

Mazximum power

400V 22kW

&

Manage authorization

-—
—

Configuration setting

o

Firmware update

Plug and charge has enabled

start charging

Charging detail

0w

Start Charging e

2022/11103
41

Charged 0 minutes

Charging Charging Charging power
current voltage OkW
0A 2337V

V-TAC

Meaningful Innovation.
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2. Reserve Charging

14:35 ull 56 @
5 Feserve Charging I

* Standby
Please set charging schedule
sinexcel02
Test
[My device

Rated current Rated voltage Maximum power

— 324 230V 7KW
start scheduled charging

© F- 8 ——

Reserve charging Manage authorization
il
Data analysis Configuration setting

gl (1]

Plug and charge has turned off @ OFF )
14:35 . ull 56 B
< Reserve charging

S

_-7.

Enabled Scheduling
charging will be2023/10/16 14:50:00Start

Cancel scheduled charging

Cancel Confirm
12 40
13 45
14 50
15 b5
16 00

10
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3. Manage Authorization

* Standby

sinexcel02
Test
[My device
Rated current Rated voltage Maximum power
32A 230V 7KW
Py ®
~ ar:

Reserve charging Manage authorization

i 8

Data analysis Configuration setting

= (1]

Plug and charge has turned off @ 0FF |

start charging
14:39 . ull 56 B
< Manage authorizgliondd authorization

User 1

Save and apply

14:36

. all 56 G
< Manage authorizatioridd authorization

3.
\

No authorized users

Note:

The main user can authorize 5 other
users to use this charger at maximum.
And authorized users can only start and
stop charging through app without any
other rights such as change settings or

reserve charging.

11
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4. Data Analysis

14:39 ull 56 G
4 Device £ < Data analysis
* Standby
ﬁr\;:rr‘?ing FEpECHY Charging time (Min)
5 o
) Carbon emission ®
. reduction (G) Fee Savings (USD)
sinexcel02 o i<}
Test
[My device
charging record 16) >
Rated current Rated voltage Maximum power last30days (2023/09/17~27"
32A 230V 7KW
Charging power v
Py ®
~ ar

——

Manage authorization

i

Data analysis

Configuration setting

.- o

Fault record

Plug and charge has turned off @ oFF last7days (2023/10/10~2023/10/16)
start charging
—
14:40 . il 56 B
< Data analysis
: 14:39 )
charging record < charging record
last30days (2023/09/17~2023/10/16)
- Charging
W} start charging time Hire
Fault record
last7days (2023/10/10~2023/10/16) < 14:40 _—_——

downtime

12

ol 56 G

Charging
power

all E@ﬁﬂd

Logs

Error code/description

® Charging curves can
be shown in different

parameters.

Cancel Confirm

Charging power
Charging time

Carbon Emission Reduction
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5. Configuration Setting

: 14:41 ) ) ol 56 &
£ Device @ % Configuration setting clekarill sk
* Standby Rated power(kW)

TkW ’
|
Rated current(A)
sinexcel02 Maximum current(A)
Test 35
_ Undervoltage (V)
Rated current Rated voltage Maximum power
183
32A 230V 7kW
Overvoltage (V)
g .
(L] - 257
Reserve charging Manage authorization
Time zone
06/12/2022 03:12:51 +08:00 Sync now
il =
Data analysis Configuration setting Wireless APN
mobile.lte.three.com.hk

E U Charging card type

Plug and charge has turned off @ OFF | Admin card

ave and appiv

13
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6. Maintenance Setting

14:41 ull 5
< Device ) < Maintenance setting Gﬁﬁgy
sinexcel02 Manufacturer setting >
Test
Network setting >
Rated current Rated voltage Maximum power Rates sefting >
32A 400V 22kW
" 3 .
G -
Reserve charging Manage authorization
i
Data analysis Configuration setting
Maintenance setting Firmware update
DLM
Plug and charge has turned off @ 0FF
start charging
14:41 il 56 14:42 X ull 56 &
< Manufacturer setting < Network setting
Meter type
: >
le ph
single phase DHGP D
Connector Type
Socket Type > Network type LAN -

Card reader type
With card reader

RCD type
Magtron

WIFI user name

diy

WIFI password
352789154

Display type

Wifi/bluetooth

earth protection

DV anu- appr

Charger number

> sinexcel02
Web URL

> www.baidu.com
demain name

ws://101.200.216.48:8080/steve/websock...

local IP
172.16.5.111

local gateway
172.16.5.254

subnet mask
255.255.254.0

Save and apply

14
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14:42 . ull 56 &
< Rates setting

0.00 l

24:00
< SRS Rates setting e
00:00
3.00
04:00

24:00

Change rate

14:44 il 56 &
< Change rate  Add time period

-
Time period

00:00~04.00

Electricity bill setting (USD)
1.00

Other Fees (USD)
2.00

Tolal Fee(USD)
3.00

Time period
04:00~00:00

Electricity bill setting (USD)
2.00

Other Fees (USD)
2.00

Total Fee(USD)
4.00

® Users can change fee rates
according to different time

period.

15
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7. Firmware Update

< Device )

sinexcel02
Test
[My devi

evice |

Rated current Rated voltage

32A 400V 22kw

o &

Reserve charging Manage authorization

2

=
1

Data analysis Configuration setting

Maximum power

1}

Firmware update

Maintenance setting

DLM

Plug and charge has turned off @ 0FF

Firmware Donwgrade,Please do
not turn off the App.

14:44
< Firmware update
Current version
0.76.33
2023/06/15

) 000.061.042

2022/08/24

0.61.43

16

all 56 @



Sinexcel VTAC

Shenzhen Sinexcel Electric CO., Ltd
Tel:+86-0755-86511588 Fax: 0755-86513100

Website: https://en.sinexcel.com/

Address: 6th Building, 2nd District, Baiwangxin High-tech Industry Park, Songbai Road,
Nanshan District, SHenzhen.




